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We take the issue of safeguarding your privacy very sincerely. We have created this Privacy Policy in order to better familiarize you with 

the information we collect from our web users/guest and the way in which this information is used. This Privacy Policy describes 
how www.thewindflower.com and its subsidiaries and affiliates, treat personal information. It applies to the websites and applications 

where it appears   

WE COLLECT INFORMATION FROM AND ABOUT YOU 

1. We collect contact information. For example, we might collect your name and email address. We may also collect your phone 
number or mailing address. We collect demographic information. We may collect information like your gender, age and language 
preferences. 

2. If you use our website, we may collect information about the browser you’re using. We might look at what site you came from, or 
what site you visit when you leave us. 

WE COLLECT INFORMATION IN DIFFERENT WAYS 

1. We collect information directly from you when you make a reservation online with us. 

2. We collect information passively. We use tracking tools like browser cookies and web beacons to collect information from you. 
We collect information about users over time when you use this website. We may have third parties collect personal information 
this way. Learn more about these tools and how you can control them, here. We also collect information from our mobile apps. 

3. We get information about you from third parties. We may get information from our authorized licensees or their licensees, or from 
other third parties with whom we do business. We may get information from persons acting on your behalf, for example if 
someone makes a reservation for you. We may also get information from social media platforms. 

4. We combine information. For example, we may combine information that we have collected offline with information we collect 
online. Or we may combine information we get from a third party with information we already have. 

WE USE INFORMATION AS DISCLOSED AND DESCRIBED HERE 

1. We use information to respond to your requests or questions. For example, we will use your information to fulfill a request for a 
hotel reservation. 

2. We use information to improve our websites and services. We may use your information to make our hotels, services and loyalty 
programs better. We might use your information to customize your experience with us. We may combine information we get from 
you with information about you we get from third parties. 

3. We use information for marketing purposes. For example, we might send you information about new services and special offers. 
We might also use your information to serve you ads about our hotels, loyalty programs and offers. We might tell you about new 
features or updates. These might be third party offers or products we think you might find interesting. 

4. We use information to communicate with you about your account or our relationship. We may contact you about your account or 
for feedback. We might also contact you about this Privacy Policy or our Site Usage Terms and Conditions. 

5. We share information with our partner Hotels. This information includes your stay & personal details & not payment details. Your 
information is shared only with the hotel you book your reservation. Some hotels store stay information in Hotel property 
management system (PMS) which helps them to customize your experience and to serve you better. The stored information 
includes guest name, address, phone numbers, your service preferences. All our partner hotels are operated by independent 
licensees. 

6. We will share information with third parties who perform services on our behalf. For example, we share information with vendors 
who send emails for us. We also share information with companies that help us operate our sites or run promotions. Some vendors 
may be located outside of the United States. 
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7. We may share your information with our business partners. For example, we might share information with third parties who co-
sponsor a promotion. Some of these partners may send you information about products or services by mail or email. 

8. We will share information if we think we have to in order to comply with the law or to protect ourselves. For example, we will 
share information to respond to a court order or subpoena. Or we may share your information if you are the winner of a 
sweepstakes or other contest with anyone who requests a winner’s list. We may share information if a government agency or 
investigatory body requests it. We might share information if we are investigating potential fraud. This might include fraud we 
think has happened during a promotion 

9. We may share information with a successor to all or part of our business. For example, if part of our business is sold we may 
include user information as part of that transaction. 

10. We may share information for other reasons we may describe to you from time to time. 


